




New for the Annual Conference ’09
•	� “The Financial Services Industry is Dead” 

– whose side will you take in ‘The Great 
Debate’ as Chris Cummings of AIFA takes 
on the might of the ABI?

•	� Diploma Surgeries – we’ve grilled the 
examiners to help you avoid exam slip-
up’s. Learn how to avoid the banana skins 
and pick up easy marks.

•	� Chartered Awards Dinner – Enjoy a 
sumptuous gala dinner in the company 
of Olympic Gold Medallists and award 
winning broadcaster Jeremy Vine.

Not to be missed:
•	� Is Life Planning the future of financial 

planning? Discover for yourself, straight 
from the horse’s mouth. George Kinder will 
be introducing us to his highly regarded 
holistic Life Planning methodologies;

•	� Be enthused and inspired with a rare visit 
to the UK by global financial services 
business development coach and mentor 
Anthony Morris;

•	� Take a peek into the future of financial 
services with renowned market analyst, 
strategist, commentator and HM Treasury 
adviser Ned Cazalet;

•	� Back by popular demand – be enlightened 
by the inimitable Justin Urquhart-Stewart 
as Conference Chairman;

•	� Hear from the technical experts, which  
will include: Tony Wickenden (tax),  
Kevin Carr (protection), Nick Bamford 
(business transition), Fiona Tait (pensions) 
and Philip Calvert (marketing).

	 Plus much, much more!

It’s your conference and  
we’ve listened to your feedback. 
The Annual Conference 2009  
now ensures:

•	 �Minimal time away from  
business – Conference ’09 is 
more compact and more flexible.

•	 �Incredible value – We have 
focused on costs, so Conference 
’09 is cheaper than those before.

•	 �Inspirational – The programme is 
now more inspiring and directly 
relevant to your role.

I found last year’s conference 
very inspirational.“ ”



The Personal Finance Society’s 5th Annual Conference 
and Inaugural Chartered Awards Dinner

Theme
November 25th & 26th will see the who’s who 
of the advisory profession come together in 
London at the Personal Finance Society’s 2009 
Annual Conference and inaugural Chartered 
Awards dinner. 

Conference ’09 will celebrate the evolution 
of professionalism in financial advice. 
Charles Darwin’s ‘On the Origin of Species’, 
published 150 years ago this year, famously 
described how the most adaptable to change 
have the best chance of survival, rather 
than the strongest. With the RDR about to 
be implemented many advisers face some 
tough choices to ensure their own survival. 
Conference ’09 is sure to provide guidance, 
inspiration and motivation.

Venue
The London Hilton Metropole hotel will stage 
both the Annual Conference and Chartered 
Awards Dinner this year. As one of Europe’s 
largest purpose built conference facilities, 
delegates can expect a comfortable and 
memorable conference experience with top 
quality catering. Situated in London’s west 
end, the hotel boasts excellent and convenient 
transport links. 

This year’s conference takes place over  
1½ days to give members flexibility in 
attendance. Day 1 starts after lunch,  
leaving the morning for business  
commitments or travel and day 2 begins  
at 09.45 to allow those members needing  
to travel on the morning to do so.

What delegates can expect
Conference goers this year can expect content 
balanced to provide inspiration, personal and 
business development, thought leadership 
and technical knowledge. 

Main platform speakers

George Kinder – Described 
as one of the most 
influential people in 
financial services America, 
Harvard educated Kinder 
is the award winning 
proponent of Life Planning.

Anthony Morris – As an 
international financial 
services practice 
development specialist 
Anthony will use innovative 
ideas and tested concepts 
to jolt you from your 
comfort zone. 

�Ned Cazalet – Independent 
financial services market 
analyst, strategic adviser 
and visionary, Cazalet 
is renowned for his Life 
Company financial strength 
and with-profits analysis.

Justin Urquhart-Stewart – 
Back by popular demand 
as conference Chairman 
this year.

I was at last year’s 
conference, enjoyed it 
immensely so booked for  
this year straight away.“

”



Break-out Streams
•	 Personal & Business Development  

From business transition to marketing  
and client engagement.

•	 Investment & Retirement  
The outlook for equity markets,  
stochastic modeling and absolute return.

•	 Tax & Protection  
Surviving a 50% income tax world,  
IHT and business planning + protection 
panel session. 

•	 Diploma surgeries  
Top tips on avoiding common banana  
skins and picking up extra marks.

I feel [the conference] is  
an important annual focus  
for members.“ ”

In association with:

The Chartered Awards 2009
Join us as Jeremy Vine hosts a very special gala dinner. Take pride of place alongside  
Olympic gold medalists for the inaugural Chartered Awards – the ultimate  
endorsement of excellence and professional achievement.

Proud to be Chartered

Why attend?
Anyone who works as a financial adviser/
planner/Paraplanner, who supports the 
advice process or who has an interest in 
the reputation and future of the advisory 
profession will find the Personal Finance 
Society’s Annual Conference very relevant. 

The programme has been designed to fulfil  
a range of objectives, including: 

•	� Celebrate being a 21st Century  
advisory professional;

•	� Learn about the latest developments 
affecting your profession;

•	� Be inspired and motivated to meet the 
current challenges and prepare for  
future success;

•	� Network with peers to gain new 
perspectives and share best practice ideas;

•	� Look to the future and see the part you 
have to play as a trusted professional. 

How to reserve your place
Registrations are now being taken  
online at www.thepfs.org/conference  
Alternatively, simply complete the 
registration form attached and return to  
the conference office with your payment. 



Diploma exam 
surgeries

13.30 – 15.25	 Conference Registration
14.15 – 15.15		  J01 Personal tax 
		  Learn quick wins for extra marks

15.25 – 15.30	 Introduction by Conference Chairman, Justin Urquhart-Stewart
15.30 – 16.15	 Opening Keynote Address – Anthony Morris 
	 “Does your present have a future?”
	 •	� Capitalise on the global shock waves impacting our profession 
	 •	 Create sustainable competitive advantage through radical differentiation
	 •	 Increase client-facing time by slashing non-income producing activity

16.15 – 17.15	 The Great Debate: – Chris Cummings AIFA vs Maggie Craig ABI 
	 “This house believes that the financial services industry is dead”

17.15 – 17.30	 Exhibition open – refreshments in the exhibition area
17.30 – 18.30	 PFS AGM/Exhibition open for non AGM attendees	 J02 Trusts 
		  Key syllabus areas overlooked

18.30 – 19.45	 Formal opening of the Exhibition and Cocktail Reception
19.45 +	 Informal Networking Evening

Programme

Wednesday 25 November

Thursday 26 November

08.30 – 09.45	 Registration and Breakfast in the Exhibition
09.45 – 09.50	 Call to Opening	
09.50 – 09.55	 Introduction by Conference Chairman, Justin Urquhart-Stewart
09.55 – 10.05	 President’s Address – Paul Lothian
10.05 – 10.10	 Chief Executive’s Address – Fay Goddard

10.10 – 10.55	 Keynote Address – George Kinder “Life Planning and the Future of Financial Planning”
	� Using economic dislocation and investor disillusionment to your advantage and understanding the  

four pillars to becoming society’s most trusted professionals.

10.55 – 11.25	 Coffee & exhibition/move to breakouts

Changing to the new 
advice model – to build 
value in your business 
Nick Bamford
•	� Why we changed – a sense of 

a broken model
•	� Defining a proposition, one 

that’s valued and valuable
•	� Four key values for a 

successful business

Approaches to stock 
market forecasting 
Andrew Smithers
•	� Forecasts – cart before  

the horse
•	� Most comments on value 

are demonstrable nonsense
•	 Volatility is of limited use

Surviving in the 50% 
income tax world. 
High net worth case 
study – part I 
Brian Lawless
•	 Anti-forestalling  
•	 Impact of a 50% income tax
•	� Converting income into
	 capital gains

J04 Pension funding
Stephen Miller
What the examiners are 
actually looking for

11.25 – 12.10

Breakout one
	Stream 1	 Stream 2	 Stream 3	 Exam surgeries
	Personal & Business	 Investment &	 Tax & Protection	 Avoiding the Diploma
	Development	 Retirement		  banana skins

12.10 – 12.15	 Move between breakouts

Twenty powerful new 
marketing tools for 
financial advisers to win 
new clients 
Philip Calvert
•	� The single most important 

change to make to your  
website – NOW  

•	� Small mistakes preventing you 
from getting on page one of 
Google results 

•	� The truth about social 
networking sites: waste of  
time or revolutionary new 
marketing tool?

Stochastic modelling 
and asset allocation 
after the crash
Philip Mowbray
• 	� The role of Stochastic 

Modelling and Asset 
Allocation 

•	� Market turmoil: How have 
the models performed?

•	� What should advisors 
be doing to ensure high 
quality, compliant advice?

Estate planning 
challenges:
High net worth 
case study – part II 
Alison Broadberry
• 	� Saving IHT through  

the generations
•	 The 50% ‘divorce tax’
•	� The complexities of  

2nd marriages and  
“shared” children

J05 Pension benefits
Straightforward strategies for 
exam success

12.15 – 13.00 
Breakout two

13.00 – 14.20	 Lunch & exhibition



Thursday 26 November continued

	Stream 1	 Stream 2	 Stream 3	 Exam Surgeries
	Personal & Business	 Investment &	 Tax & Protection	 Avoiding the Diploma
	Development	 Retirement		  banana skins

Financial life planning: 
the new methodologies 
of client service delivery 
George Kinder
• 	� Aligning financial plans to 

clients dreams
•	� Building an effective bond  

of trust with clients
•	� Building the ultimate value  

in your business   

The greatest 
opportunity for 
pensions advice 
this century
Fiona Tait
• 	 Personal Accounts
•	 Pensions Act 08 
•	�� The opportunity for advice 

QWPs and QQWPs

Protection – overlooked 
and undersold? 
Leading figures  
debate tomorrow’s 
protection market 
Kevin Carr
Martin Werth 
Teresa Fritz 
Andy Couchman 
Roy McLoughlin 

J06 Investment
Stephen Miller 
The main pitfalls revealed

14.20 – 15.05 
Breakout three

15.50 – 16.15	 Tea & exhibition

16.15 – 17.00	 Closing Keynote Address – Ned Cazalet 
	 “The future evolution of advice”

17.00 – 17.10	 Presidential handover

17.10 – 17.25	 Closing of the conference – Justin Urquhart-Stewart
17.30 – 18.15	 Leaders’ Summit Group – panel discussion 
	 1. Developing a thriving, consumer oriented distribution capability in retail financial services. 
	 2. Improving consumer perceptions of retail financial advice in order to increase consumer trust and enable appreciation of the value of advice.

19.30 +	 Chartered Awards Reception, Dinner and after show party – Hosted by Jeremy Vine

15.05 – 15.10	 Move between breakouts

Are you selling funds 
and policies or building 
a business? A new dawn 
in client engagement 
Anthony Morris
• 	� Harmonising new client 

strategies to maximise 
revenues

•	� Creative client communications 
for referrals 

•	� Strategies to lapse proof  
your relationships

Can absolute return 
funds live up to 
their promise?
Richard Romer-Lee
•  �Absolute return funds – 

financial techniques and  
rule changes that make  
them possible

•	� The benefits and challenges 
of the different types

•	� How to evaluate the  
different funds 

Pension tax relief 
and 50% income tax. 
What high earners and 
business owners should 
do now
Tony Wickenden
•  �When 20% pension 

contributions are worthwhile 
•	� Investment tax  

planning strategies 
•	� Business tax planning 

strategies

J08 Planning
Common mistakes that drop 
good marks

15.10 – 15.50 
Breakout four

It is not the strongest of the species 
that survives, nor the most intelligent 
that survives. It is the one that is 
most adaptable to change.“

”Charles Darwin



**IMPORTANT: You must enter a valid email address as this is how all pre-conference communication will take place. 
You will also only be able to register your session choices and amend your registration online if you supply a valid email 
address. After receipt of your registration and payment we will request from you your session selections – and any other 
information we need. Please look out for the email and respond accordingly.

I would like to register for the 2009 Conference and/or Chartered Awards Dinner

	(Please complete all fields – it is essential we have your email address as this will be our main channel of contact with you)

Are you a member of the PFS?     Yes    	   No

Please give your PFS permanent identity number (PIN) if known 			              PIN

			      Professional designation? (eg. DipPFS)

	Mr/Mrs/Miss/Ms	 Surname

	 Forenames

	 Position

	 Organisation

	 Address

	

				                    Postcode

	 Work Phone			         Mobile

	 Email**

Are you an authorised advisor?     Yes    	   No

Please indicate your area(s) of business: (Tick top 3)

  Retirement Planning	   Personal Insurance	   General Insurance

  Investment Planning	   Corporate Financial Planning	   Ethical Investment

  Tax Planning	   Mortgages

  Other (please specify)

Special Requirements:

Attendees of the Chartered Awards Dinner will be seated with colleagues from the same organisation. If there are other 
particular attendees you wish to sit with please let us know in the ‘Special requirements’ section below.

Dietary requirements

Special requirements, eg, access/seating requests

Registration form for 
2009 Conference and 
Chartered Awards Dinner

Complete this form and send it to PFS Conference Office, 3rd Floor,  
192 Vauxhall Bridge Road, London SW1V 1DX or by fax to 0207 808 5620.  
If you have any queries regarding your registration please call 0845 166 8415. 
Please note that your booking will not be confirmed until payment is  
received in full.



CII_4326

The CII is registered under the Data Protection Act 1998 and will ensure that any personal data provided by you (either direct to us or our business associates) is processed fairly 
and securely. We may from time to time pass personal data to other parts of the CII Group. In addition we may on occasions wish to share personal data with third parties so that 
they can draw your attention to products and services which are likely to be of interest to you. We do not sell personal data to third parties and will assume that you consent to 
us sharing your data unless you tick the following box:   

Registration form continued

Tick as appropriate:

Members

  I wish to book my place at the Conference, including attendance at the Chartered Awards Dinner £325.00 inc VAT 

  I wish to book my place at the Conference. I will not be attending the Chartered Awards Dinner £200.00 inc VAT 

  I wish to book my place at the Chartered Awards Dinner only £150.00 inc VAT 

Non-Members

The prices below are for Non-PFS members. 

  I wish to book a place at the Conference, including attendance at the Chartered Awards Dinner £399.00 inc VAT 

  I wish to book a place at the Conference. I will not be attending the Chartered Awards Dinner £269.00 inc VAT 

  I wish to book a place at the Chartered Awards Dinner only £179.00 inc VAT

London Hilton Metropole Hotel

  Accommodation is not required

  I wish to book a Single Occupancy Room (inc Bed & Breakfast) £182.85 inc VAT 

  I wish to book a Double Occupancy Room (inc Bed & Breakfast) £205.85inc VAT

Check-in date: 25 & 26 Nov only		  Check-out date: 26 & 27 Nov only

For a summary of alternative local accommodation please visit www.thepfs.org/conference

  I authorise you to debit my credit/debit card with the sum of £ 				  

If you have requested hotel accommodation you must enter card details below to guarantee your room.  
Your card will not be charged unless you fail to check-in on the day of your scheduled arrival

  I attach a cheque for £                         made payable to the Personal Finance Society

Type of card (please tick)	 VISA	 MASTERCARD	 DELTA	 SWITCH/MAESTRO	 SOLO

	  
	 Valid from*	 Expiry date*	 Issue number*	

	 3 digit security no*

	 Card number*	  

*Please complete according to the information on your credit/debit card.

Cardholder’s name and address if different from above

Cardholder’s signature	 Date

Terms and conditions of registration
Payment must accompany your booking, your registration will not be able to be accepted and confirmed until full payment is received. If you pay via BACS your remittance 
advice must accompany your registration otherwise the conference may not be able to trace your payment and your booking will be treated as unconfirmed. All cancellations 
must be made in writing (conference@thepfs.org). Any cancellations or part cancellations received by or on 25 October 2009 will receive a refund less a £50 administration 
charge – after 25 October no refunds can be given. Name substitutions from the same organisation can be made at any time for no extra cost. Bookings are not transferable 
between individuals of different organisations. Credit card details given for accommodation will be used to guarantee your hotel room. Your card will not be charged unless 
you fail to check in at the hotel on the day of your scheduled arrival or if you cancel your room less than 4 weeks in advance of arrival.




