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Regional news

Wheels of fortune turn for Clive

Clive Creer, chairman of PFS Kent
Region, has raised over £1,500 by
completing anindoor cycle race in
aid of Help for Heroes, the charity
that provides practical direct
support to those servicemen and
women wounded in the line of duty
inthe current conflicts in Irag and
Afghanistan.

Aformer Royal Engineer, Clive
takes up his remarkable story: “The
distance covered was based on the
number of service men and women

those | cycled one kilometre. That’s
182 miles —in one day.”

Afeat for anyone, but even
more so for Clive, as he explains:
“I served as a Sapper for 17 years,
during which time I broke my back
and, in 1990, had surgery on my
spine. Since then | have suffered
back pain pretty much every day.
Then, in September 2006, my back
completely gave up the ghost and
| underwent more major surgery.
After more than nine hours in

Pedal power: Clive Crge
completes his epic chig

who have paid the ultimate price.
From January 2002 to the time of
the ride, a total of 293 lives had
been lost in action in Afghanistan
and Irag, and in memory of each of

theatre and some complications,

| awoke to find | was paralysed on

my right side from the waist down.
“I spent nearly two days in

intensive care, and slowly started

Since then | have had some

to get some mobility back over
the following weeks and months.

fantastic support by some brilliant
physiotherapists and other medical

professionals. | am now mobile and
lam able to cycle quite well indoors
and a wee bit out on the road.”

To contact Clive: clivecreer@
blueyonder.co.uk

Study centre opens in Glasgow

The UK’s first dedicated study and reference centre
for financial services workers has opened in the
Mitchell Library in the heart of Glasgow’s financial
district. Established by the Insurance and Actuarial
Society of Glasgow, the centre was officially
opened by Trevor Matthews, Cll President, as a
ceremony in March.

The Centre is designed to support employees in
the financial sector in Glasgow and further afield to
study for professional qualifications. PFS members

can access course books and study reference
materials, free Wi-Fi and internet and a lending
library. There is also a café and extensive study
facilities.

Lesley McFarlane, IASG President, said: “We
are very excited by our relationship with the
Mitchell Library. The project will help propel the
IASG into the 21st Century and become a valuable
resource not only for Glasgow, but also the rest of
Scotland.”

Ken Odgers, RIP

We have recently learned of the death of
Ken Odgers, President of the Life Insurance
Association 1979/80.

Paul Joslyn, himself a former LIA President,
writes: “Ken was a great character and lived
close to me in in Kent, so we often used to
exchange stories and appear at the local LIA Kent
Regional Meetings as motivational speakers.
Ken loved our business and was always so
enthusiastic about the need for life assurance
and our services as advisers.”

GETTING
TO KNOW
YOUR PFS

Thisis thefirstin a series of
thumbnail biographies of key people
within your Society, with the focus

on head office executive staff. Future
issues will profile members across the
Society’s regional network.

Fay Goddard

Chief Executive Officer

Fay was appointed chief executive

ofthe PFSin July 2008, bringing

awealth of experience to the

role, and combining her advisory

background and policy knowledge

to help ensure that the PFS is seen

as the professional body of choice.
Fay started herinsurance

career in the pension department

of Norwich Union and was office

manager at a regional IFA firm,

where she qualified as an IFA. In
1995 she joined a larger IFA firm
where she had responsibility

for compliance, training and
technical support. She was also
the firm’s pensions transfer
specialist. In 1997 Fay moved
tothe IFA Association as their
technical officer. Subsequent
promotions saw her become
Technical Director at the IFAAand
onthe establishment of AIFA, she
becameits Director of Policy. In
2005, Fay was appointed Deputy
Director General of AIFA but
maintained her responsibilities for
policy development.

Fay is well known to regulators,
politicians, the media, insurers
and advisers alike and in 2006 was
awarded an Honorary Fellowship
of the Cll for her outstanding
contribution to financial services.

Martin Wells securing funding to support
Head of Operations Martin. educational activities, extending
wells@thepfs.org from the Annual Conference to
Martin enjoyed a successful abroad programme of regional

career in event management
within local Government prior to
joining the PFS in March 2008 as
Project Manager responsible for
the regional Programme. During
2008 his responsibilities grew
and Martin’s role now focuses on
the operational delivery of all PFS
membership activities, together
with budgetary control.

Clare Parkes

Head of Business Development
Clare.parkes@thepfs.org

Clare re-joined the Personal
Finance Society in April 2006,
having previously played a leading
role in the development of the
Society of Financial Advisers. Clare
is responsible for developing and
consolidating the PFS’s corporate
relationships, which includes

meetings and events. Clare also
heads-up the PFS’s facilitation of
the Leaders Summit Group.

Mark Hutchinson MBA

Head of Marketing Mark.
hutchinson@thepfs.org

Mark joined the PFS in November
2008. He is responsible for
promoting the organisation
toarange of stakeholders,
communicating the events and
services available to members and
delivering an overall membership
package that is highly valued.
Mark’s background in financial
services marketing stretches back
t01989. He has recently held
senior marketing roles within AIG
Life and Close Investments. Mark
completed his MBAin 2002.

Lyn New

Business Support Team Leader
Lyn.new@thepfs.org

0207 417 44467/ 0207 1437 44714
Lynis PAto the CEO and Team
Leader of the Business Support
Function. She joined the LIAin
1998 as PAto the CEO/Board
Secretary and continued herrole
following the SOFA/LIA mergerin
2005, becoming Team Leader in
2007. Lyn and her team provide
administrative support to the
PFS Regional Structure, JO Study
Groups, Events, Universities
Superannuation initiative, Citizens
Advice pro-bono schemes,
Finance team, Leaders’ Summit
group, Sponsorship activities and
Exhibitions.

Useful telephone numbers
Customer Services:
02085300852

Event Booking Line:
0845166 8515
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Membership news

Mann bolsters PFS Board

Peter Mann, Skandia’s chief
development officer, has joined
the Board of the PFS. He moved to
his current position at Skandia in
2008 following a six-year stint at
Bankhall, the IFA services provider.
Commenting on his appointment
to the PFS Board, he said: “The
Retail Distribution Review has
made it plain that much higher
standards of professionalism
will be expected of the advice
community. The PFS has a superb
opportunity to help bring that step-
change into being.

Mann: greater professionalism

“This is a very exciting time for
the whole sector and I'm delighted
to be at the heart of developments.
We have an excellent opportunity
to improve consumer confidence
in the financial services market,
not least by raising the levels of
qualifications for financial advisers.

“The high level of demand for
Diploma and Advanced Diploma
exams from the PFS membership
is a clear indication of the appetite
among members for concrete
professionalism.

“We should not underestimate

the importance of the role the

PFS has to play in bolstering
public confidence by boosting
professional standards, and

| am greatly looking forward

to working with the Board to
facilitate the drive towards greater
professionalism in the advice
sector.”

Fay Goddard, chief executive of
the PFS, added: “Peter has publicly
supported the drive for higher
professional standards and his
knowledge and passion will be a
considerable asset to the PFS.”

Survey shows
support for
professionalism

The recently-completed

PFS membership survey
confirms widespread backing
for the Society’s campaign

to raise standards of
professionalism. Over 70%
of respondents expressed
keen support for the idea
that financial services should
be on the same standing

as other professions,

even if this implies greater
emphasis on CPD work.

Key Performance
Indicators outlined by the
survey show that members
are particularly pleased with
the growing influence of the
PFS with the Government and
the regulator.

Martin Reid, head of
membership marketing, said:
“This is satisfying because
we have focused on boosting
our public affairs capability,
and this is clearly delivering
benefits. We are getting a
higher profile and we are
punching our weight on the
public stage. That’s good for

www.thepfs.org

the profession and good for
members.”

The survey also shows
that members remain
interested in technical and
knowledge services and are
impressed by the improved
ease of doing business with
the Society and the Cll. The
online availability of Learning
Statements was warmly
welcomed.

The results inevitably
show that members are
concerned about the
economic situation, but
the overall mood remains
bullish, with many expecting
to survive the downturn and
emerge on fine fettle once
the situation improves.

The following PFS
members won an Apple
iPod nano 8GB in the prize
draw that accompanied the
survey:

Mr S ) Bullivent, Falmouth
Mrs A | Narayan-Dookie,
Enfield

Mr ) Kendall, Letchworth.

Winning ways: Paul Lothian and Jonathan Gibson

(centre left and right) receive the Financial Education (%
Award from event compere Jason Manford (left) and

Ken Edwards of sponsors Baillie Gifford (right)

PFS duo secure

top awards

Paul Lothian, President of the
Personal Finance Society, and Fay
Goddard, the Society’s CEO, have
each won awards at the prestigious
Professional Adviser awards
dinner held at the London Hilton in
February.

Paul, along with his co-director
of Verus Financial Planning,
Jonathan Gibson, collected the
Baillie Gifford-sponsored Financial
Education Award. The award
recognises the financial adviser
firm, orindividual, who is judged
to be making the greatest efforts
to educate their clients and/or
the general public in the area of
financial services.

Versus Financial Planning
was also among the first firms to
attain the CII’s Chartered Financial
Planners status in June 2007.

Fay Goddard was voted IFA
personality of the year by the 700
guests who attended the dinner. The
award spotlights key figures who
have worked to drive up standards
of professionalism in the advice
community.

Sandy Scott, CEO of the ClI
group, commented: “l am delighted
to see the two leading figures of the
PFS receive acknowledgement for
their commitment and dedication to
the professional. Their awards are
well deserved”
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Training & competence

This set of questions on protection covers —with the answers
provided on the right—continues our series of training pages
designed to help you test your knowledge of key financial

planning topics

1Rajid is told that if he becomesiill and cannot
work, he can claim ESA. What is ESA?

@

(@)

©

@

2What does an income protection policy pay
out?

@
(b)

©
@

3 What sort of trust might a mother use fora
critical illness policy with life cover, which she
takes out to benefit her children on her death?
@

®)

©

@

4 Which ONE of the following is likely to be the
effect of medical advances on life assurance
premiums?

@

®)

©

@

5 Under which type of policy might you
expect primary care, acute hospital care

and treatment for chronic care costs all to be
covered fora Scot working in the Middle East?
@

®)

©

@

6 Where a personal PMI policy is subject to
moratorium underwriting, what must an ABI
member insurer now offer as an alternative?
@

®)

©

@

7 What are the TWO main factors that result
inthe need to increase life assurance cover
over time?

@

()

©
@

8 What generally happens to the sum assured
under a gift inter vivos policy?

@

®)

©
@

9 What is the normal maximum benefit under
aMPPI policy?

@

®)

©
)

10 Which ONE of the following would NOT
exclude an individual from receiving State
income support if they cannot afford to pay
their mortgage?

@

®)

©

d

Questions supplied courtesy of Financial ASSESS, the industry’s leading training and competence tool. Visit www.ed.cii.co.uk for more information on the full suite of Cll online training tools.

www.thepfs.org
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Events diary

PFS Quarter2
regional meetings

Your regional meetings in Q2 will move
from a half-day to a full-day format to
maximise professional development
opportunities.

The morning session will focus on
three technical presentations covering
hot topic subjects with speakers who
are specialists in their field. The focus
after lunch will be a case study on the
application of knowledge and real
planning techniques.

As well as being interesting, highly
topical and often entertaining,
speakers will be making each session
directly relevant to advisers, with
actions that you can take away and
tools to help you apply content to your
specific clients or business scenario.

Opportunities to network with your
peers have been built into the day, so
be prepared to exchange ideas, discuss
issues and share best practice.

50 Financial Solutions March/April

The meetings opposite will follow this agenda:
Quarter 2 Regional Full Day Meeting

09.00-09.30
Registration

09.30-09.45
Chairman’s Introduction

09.45-10.35

Hot Topic

® Tax Planning for clients in the new environment
o Tax strategies after the 2009 Budget

10.35 - 11.30

Tax happens

 Demystifying how taxes are applied within
investment funds, live mini case study on
the taxation of individuals, and transfer
of investments to consider when giving
investment and tax advice

o Tax considerations and their influence on
investment decision-making and fund selection

e Taxand asset allocation

¢ Developed and developing markets in an
average portfolio

* Tax, selection decisions and capital growth
HSBC Global Asset Management

11.30-11.50
Coffee

11.50 - 12.00

President’s film

Paul Lothian, President, the Personal Finance
Society

12.00-12.55

Client and adviser risks pre- and post-retirement

 FSA Pension switch review

e Clientand adviser transfer dilemmas

e Choosing the right retirement income route

o Effects of market volatility on the retirement
income choices Prudential

12.55-13.50
Lunch

13.50 - 14.25

Formal networking and best practice session
Roundtable discussions of best practice and
examples, to be facilitated by either Chair or case
study speaker. Each table to put forward the
three bestideas their table had discussed and/or
used in previous three months.

14.25 - 14.40
Coffee

14.40 - 16.15
Case Study: Investment: Generating income in

times of low interest rates

16.15 - 16.20
Chairman’s Close

www.thepfs.org



Events diary

The following meetings and
dates have been arranged, and
as all meetings are full-day
events, the timings will

be the same across the UK.
Each meeting will run from
9.30till 16.20.

To book your place or to confirm

the details please go onto our
web site: www.thepfs.org

Members are encouraged to
book early for these events
since the full-day meetings
have proved popular and
some venues have arestricted

capacity.

www.thepfs.org

Kent Thursday 23 April
Birmingham Tuesday 28 April
Stamford Wednesday 29 April
Plymouth and Truro Thursday 30 April
Norfolk Thursday 7 May
Thames Valley Tuesday 12 May
Haydock Wednesday 13 May
Northern Ireland Thursday 14 May
Staffordshire and Shropshire Tuesday 19 May
Herts and Middlesex Wednesday 20 May
Yorkshire (formely Wakefield) Wednesday 20 May
Exeter and North Devon Thursday 21 May
North Scotland Wednesday 27 May
Tyne-Tees Tuesday 2 June
Hants and Dorset Wednesday 3 June
Central Scotland Tuesday 9 June
Surrey Thursday 11 June
Bristol and Cheltenham Friday 12 June
Essex Tuesday 16 June
Sussex Wednesday 17 June
London Thursday 18 June
Manchester Tuesday 23 June
South Wales Wednesday 24 June
East Midlands Thursday 25 June

In association with:

hd Retiement has more potental with 3,3
HSBC < PRUDENTIAL 77/

Global Asset Management
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Could you cope without income?

If iliness strikes what would you give up first?
Without income, your life would have to change no matter what goes first!

The D &G works to remove this worry...

Rising inflation is worrying a lot of people, but how would you cope if you lost your income? How
could you pay for all your daily living costs such as food, clothing, and general household bills?

Many people don’t like to think of this situation and assume that their bills will be paid in the event of
illness or injury, but how will this be done if your income has disappeared?

We insure our cars, our houses, our lives, even our pets but not our income - the one thing that en-
ables us to pay for all of these.

Many people choose to insure their mortgage with an accident, sickness and unemployment policy,
however this only pays for a maximum of one or two years and only pays your mortgage. VWhat about
all the other things you need to pay?

The D&Gs Income Protection, will pay out up to 66% of your income tax free* from the first day of
illness or injury and you decide what you want to spend the money on. The D&G will pay you for
practically any illness or injury that stops you from working. This could be anything from short term
illnesses such as coughs, colds, stomach upsets etc to long term illnesses where it looks like you will
be unable to ever work again. The D&G will pay out until the end of the policy (typically aged 60.)

Take away the worry and do the smart thing, contact The D&G

Who pays all the bills while you are ill?

You can create a specialised Income
| Protection package to replace your income

* Benefit up to 66% of taxable income
* Up to £1200 benefit tax free per week*

* Benefit payable from day one or a choice of
The D&G are specialist Income deferred periods
Protection Providers- * A tax free lump sum on retirement*
We are a mutual friendly society

established in 1927 to help our . y
members and share our profits * No penalty for frequent claims or limit on
with them the amount of claims.

* An option to increase your lump sum

Tel: 0121 452 1066 Web: www.dengen.co.uk Email: info@dengen.co.uk

* per current tax regulations Authorised and Regulated by the Financial Services Authority




