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Introduction

RevisionMate is the ClI’s
gasy-to-use online study support
tool, provided FREE with a study
text enrolment.

It offers an unrivalled suite of online
tools to support you through your
studies and improve your chances
of exam success.

Login to RevisionMate

RevisionMate is available for all units
across the following qualifications:

Certificate in Financial Administration
Certificate in Financial Planning
Diploma in Financial Planning

Diploma in Regulated Financial Planning

And selected Advanced Diploma in
Financial Planning units

Foundation Insurance Test (FIT)
Award in London Market Insurance
Certificate in Insurance

Diploma in Insurance

And selected Advanced Diploma in
Insurance units


http://www.revisionmate.com

Once logged in, you'll find your
unit enrolment(s) listed under ‘My
subjects’. By clicking on the unit
title you'll reveal a range of tools
tailored to your area of study.

Find out more by continuing to scroll
through this document.

RO1 Financial services, regulation and ethics

Getting started

Your study plan

Chapters
The UK financial services industry, in its European and global context
How the retail consumer is served by the financial services industry
Legal concepts and considerations relevant to financial advice
The regulation of financial services

The Financial Services Authority Part 1: Its responsibilities and
approach to regulation

The Financial Services Authority Part 2: The FSA Handbook
Principles and rules as set out in the regulatory framework
The regulatory advice framework

Client advising skills

The FSA’s use of principles and outcomes-based regulation to
promote ethical and fair outcomes

Ethics and professional standards
Prepare for your exam
Resource centre
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Study & revision tools

Getting started

A good place to start, this section
offers practical advice on how to
get the most from RevisionMate
and which features you should
familiarise yourself with first.

Login to RevisionMate

STARTED

To get you started quickly, here s a list of key features
and where you can find them:

Questions to test your study progress —located in each of
the 'Chapter' sections, under the heading Test'(*)

Mock exam — located in the 'Prepare for your exam' section,
alongside essential information about your exam and
additional study and revision tools.

Customised study planner — located in the 'Study planner
section (where you can also start or stop study planner
reminder emails).

Online copy of your study text— located in the left hand
column of your RevisionMate course, regardless of what
section you are in.

Discussion forums — located in the right hand column of
your homepage (you are not alonel).

RevisionMate courses do contain extra tools, guides and
content, but these vary from unit to unit: they include short
audio "extra helps', revision videos and other useful items
such as calculations guides and 'English for insurance
professionals' support. Look out for these features in the
‘Chapters', 'Prepare for your exam' and '‘Resource centre’
sections.

Diploma in Regulated
Financial Planning
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Study & revision tools

Your study plan

Get organised by creating a
bespoke study plan.

The plan targets study time where
it's needed most by giving more
hours to chapters that are linked to
areas of the syllabus that attract the
most marks.

Keep on track with emailed
progress updates, and use the study
calculator to work out when you'll
be ready to sit the exam.

Login to RevisionMate

No Email
Per day
Per week

Per month

PLANNER @

Start date

Due in 2 day(s) [RLEF-UR

Activity

Chapter 1 - The UK
financial services
industry, in its European
and global context

Chapter 2 - How the retall [0 ES0E0 RS 02 Jun 2011

consumer is served by
the financial services

industry
Chapter 3 - Legal Due in 7 day(s) [RRIR-GE
concepts and

considerations relevant to
financial advice

Chapter 4 - The P 07 Jun 2011
regulation of financial
services

Chapter 5 - The Financial [oi-80ELITENEE 09 Jun 2011
Services Authority Part

1: Its responsibilities and
approach to regulation
Chapter 5 - The Financial SFSTEEFEETAN 12 Jun 2011

Services Authority Part
2: The FSA Handbook

Minimum
hours
required

3.6

7.2

5.4

36

8.4

9.0

Deadline
02 Jun 2011

05 Jun 2011

07 Jun 2011

09 Jun 2011

12 Jun 2011

16 Jun 2011

Progress
Not started

Not started

Not started

Not started

Not started

Not started

Remove

You could book your

exam for xX-Xx-xox
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Available for the majority of units,
these correspond to each chapter in
the study text and contain practical
learning materials, including a
summary of key points, case studies
and a multiple choice knowledge
check facility.

As you work through each chapter,
update your status to keep track

of progress. You'll also have access
to an online copy of the study text,
which can be conveniently viewed
on screen and searched

for keywords.

summary information from the study text to help you focus on what you have learnt
access to your online searchable reference copy of your study text

a test to check your understanding of this chapter (these questions are not duplicated from

the study text)
the option to update your progress status for this chapter

The main ideas covered by this chapter can be summarised a
Threshold Conditions

The Threshold Conditions are the minimum conditions
the firm is to retain its Part IV permission to conductiny

Senior Management Arrangements, Systems and Controls

The senior management of authorised businesses muy
systems and controls for the business.

The partners, directors and senior managers need to U
should be formally written down.

Each firm should appointindividuals to be personally r
functions' within the firm

A firm should have systems and controls that are 'appr
1o its nature and size, as well as the risks that are asso
Firms must have procedures for whistleblowing to som
should make staff aware of them.

General Provisions

Marks: 1

Warks: 1

Warke: 1

You are logged in as

Ifthe EU Issues regulations in respect of the financial services industry, how would the UK be expected to respond?

Ghoose one answer. ()

When determining the interaction between the UK and EU on the ragulation of the financial services industry, the UK must always
Choose oneanswer. () a. provide copies of new regulations to the European Commission within a reasonable period of time for their
approval.

a. It may ignore them if existing national regulations already exist.

b. It will amend and then implement them through new UK legislation.

c. The regulations must be reviewed by the UK regulator who will decide the merits of their implementation.

d. It must implement them without any changes

b. accommodate all EU decisions in UK legislation.
c. seek approval from the European Commission before implementing any new regulations.

d. implement new EU Directives by passing acts of Parliament.

Abank has its own portiolio management team. This would indicate that it

Choose one answer.

(ol ole)

a. owns its own life assurance company.
b. specialises in wills and executorship.
c. provides a discretionary management service.

d. outseurces its compliance responsibilties.

&)

0
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Study & revision tools

Prepare for your exam

This section familiarises you with
the exam format and tests your
knowledge with either real or
specimen exam questions, helping
you identify any gaps in knowledge. FORYOUREXAM

For Award, Certificate in Insurance In this section you'llfind:

and DID|Oma ‘JO, unlts you’” alSO ﬁ'\g?nﬁ:ﬂe::nt; help you prepare for your RO1 exam
find downloadable audio clips

giving useful advice on getting the Mock exam

most from your revision activity.

Click on the ‘Start' button below to launch your mock exam. Please note that the mock exam is delivered
online and is timed as in the real exam but the software delivering the test is different. If you want to see what
the screen/navigation is like in the real exam, try the Il online exams simulation’.

This mock test is comprised of specimen examination questions produced by the Cll Examinations
Department to assist students in their preparation for the examination. Ideally, you should have completed the

majority of your studies before attempting the mock test. You should then review vour performance to identify
areas of weakness on which to concentrate the remainde

You will get maximum benefit from it if you attempt it un FOR Exnm

This section will help reinforce your study skills and provide you with important exam information, so that

when your exam date arrives, you are 100% prepared and confident of your ability to achieve that all
R01 Mock Exam for exams up to 31 August 2011 yo o prep yo ty

important pass.
Passmark: Tiln'le limit: 120 Number of  First things first— if you haven't already done so - get your exam booked (you can do this online using the
B5% minutes 100 link in the 'Resource centre'). Once you know your exam this can be programmed into the study planner
to help organise your study time.
Audio

We've included some non subject - specific audio revision tips to help you get started. Click on the links
below to listen, or download the MP3 version.

RevislonMate Revision Tips (listen online)

RevislonMate Revision Tips (MP3 download)

Login to RevisionMate
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Study & revision tools

Resource centre

Here we provide links to areas of
the Cll website and other external
resources you may find useful.
These include exam syllabuses,
updates to the study text and
online exam booking.

This section also provides a log
of your chapter progress and the
results of each multiple choice
knowledge check.

Login to RevisionMate

Cll anline exam simulation

RO1 Syllabus

CENTRE

Book your Exam

More Information about your exam unit

Pragress reporting

Activity
Chapter 1
Chapter 1

Chapter 2 -
Chapter 2 -
Chapter 3 -
Chapter 3 -

Chapter 4 -
Chapter 4 -

Chapter 5
regulation
Chapter 5

- The UK financial services industry, in its European and global context
- Test

How the retail consumer is served by the financial services industry
Test

Legal concepts and considerations relevant to financial advice
Test

The regulation of financial services
Test

- The Financial Services Authority Part 1: Its responsibilities and approach to -

Part 1 - Test

Tax tables
ROR Implementation - our solutions and how we can
help

ScoreStatus

Not started
Not
Completed
Not started
Not
Completed
Not started
Not
Completed
Not started
Not
Completed
Not started

Not
Completed

4
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In addition to study and revision
tools, you'll find a number of
other features to support you with
your studies.

Full details are given opposite.

Here you can edit and manage your profile, including post a blog and review your
discussion posts.

Our frequently asked questions are answered here. You'll also find details of the minimum
system and hardware requirements for using RevisionMate, plus contact details for help
and support.

We welcome your feedback, positive or otherwise. Here you can complete our user satisfaction
survey and give us any suggestions you have on how we can improve our service.

This area contains information on all the latest changes and enhancements to RevisionMate.
It also provides links to all the latest updates to Cll study texts. You can also receive these
updates by subscribing to the RevisionMate RSS feed.
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Our most frequently asked questions
are answered opposite.

How do | access RevisionMate?
To access RevisionMate, you'll need to log in using the following two-step process:

1. Go to www.revisionmate.com
2. Log in using:
Your CII PIN as your username
Your surname as your password (in lower case omitting any hyphens or apostrophes)

What units is RevisionMate available for?

RevisionMate is available for the all units across the following ClI qualifications:

Foundation Insurance Test, Award in London Market Insurance, Certificate in Financial Administration; Certificate
in Financial Planning, Certificate in Insurance, Diploma in Financial Planning, Diploma in Regulated Financial
Planning, Diploma in Insurance and selected Advanced Diploma in Financial Planning and Insurance units.

How do | access additional RevisionMate exam units?

As long as RevisionMate is available for an exam unit, once you purchase the study text, you’ll automatically be
given RevisionMate enrolment for that unit. Note: RevisionMate enrolments can take up to 3 working days to go
live from when your study option order is processed by the CII.

Can | buy RevisionMate if | don’t have the study text?
No, RevisionMate enrolments are exclusively available to candidates with a corresponding live study option.

My employer purchased my study option as part of a bulk order, this isn’t linked to my PIN,

can | still access RevisionMate?

Yes, however your employer will need to complete a RevisionMate bulk enrolment request.

They will need to contact their Cll Corporate Development Manager or email customer.corpserv@cii.co.uk
for details.

My question isn’t answered here, who can | contact for help?

Technical problems or questions that aren’t answered here can be emailed to revisionmateadmin@cii.co.uk
You'll get a reply from a member of the RevisionMate team within 2 working days.
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