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Example written exam results notification
Units: 530, 655, 820, 930, 945, 960 and 990
Information highlighted in red provides guidance to candidates on how to correctly interpret 
result and feedback codes given in an exam results notification.

Examination Results – [Month Year] Examinations

990	 Insurance corporate management	 Result: Fail	
Mark: 69	 Pass mark: 80		  Feedback code(s): A5 B5

If you fail, these codes are provided and 
tell you how well you performed on the 
different parts of each exam.

The letters (A and B) refer to different 
groups of questions:
•	� A = case study, question 1  

(Part I – compulsory)
•	�� B = scenario questions 2–4 
	 (Part II – 2 questions selected from 3)

The numbers following each letter  
(1 to 6) indicate how you performed on 
these groups of questions:
•	� 1 = �significantly above the  

pass standard
•	� 2 = �above the pass standard 
•	 3 = �at or marginally above the  

pass standard 
•	� 4 = �marginally below the  

pass standard  
•	 5 = below the pass standard 
•	� 6 = �significantly below the  

pass standard.

Therefore, for unit 990 shown above:
•	� ‘A5’ shows that on question 1 this 

candidate was below the pass  
standard and;

•	� ‘B5’ shows that on questions 2–4  
this candidate was below the pass 
standard.

TOTAL UNITS PASSED: ZERO

Additional feedback, should your result be a fail:

‘Mark below 50%’ – �where this is shown, (financial planning exams only) questions where you scored less than 50% of  
the available marks are listed.

‘Feedback codes’ – �where this is shown, (insurance exams only) please visit www.cii.co.uk/resultguidance for an explanation  
of these codes.

Useful links: To view a copy of the examination paper visit: www.cii.co.uk/exampapers

For further information relating to exam results visit: www.cii.co.uk/exampolicies


