


issues raised by the RDR and treating cus-
tomers fairly. It shows that we all have a part
to play when industry solutions are required.

Steve Jenkins is business development
director of the Gl

The idea that there should
be a single professional
standards board to create
and develop high standards
is radical and new, at least
in retail financial services.
Itis envisaged that the
board will sit above the
existing professional bodies,
have significant lay
representation and an

independent chairman

Storming the castle: the Edinburgh declaration should only be the start for the sector



